
 

GEOMAST PRIVACY POLICY 
 
Our Commitment to our clients 
Thank you for showing interest in Geomast Antifire Co. Limited. In order for us to provide you with our 
service we are required to collect and process certain personal data about you and your activity.  
 
By entrusting us with your information, we would like to assure you of our commitment to keep such 
information private. We have taken measurable steps to protect the confidentiality, security and 
integrity of this Information. We encourage you to review the following information carefully. 
 
Grounds for data collection 
Processing of your personal information is necessary for the performance of our contractual 
obligations towards you and providing you with our services, to protect our legitimate interests and 
for compliance with legal obligations to which we are subject. 
 
When you use our services, you consent to the collection, storage, use, disclosure and other uses of 
your Personal Information as described in this Privacy Policy.  
 
How do we receive information about You 
We receive your Personal Information when you enter a contact with us or use our services and you 
voluntarily provide us your personal details in order for us to provide you with our services (i.e your 
name, address, telephone number etc); 

 
Categories of the collected information 
In order to enter a contract with us, and in order to provide you with our services we need you to 
collect the following information:  

 Personal Information 
We collect the following Personal Information about you:  
o Registration information / contractual information – your name, email address, phone number, 

country of residency, address   
o Voluntary information– when you communicate with us (for example when you send us an 

email) we collect the personal information you provided us with. 
 

 Non-Personal Information 
We do not record and collect data from or about your device (for example your computer or your 
mobile device) when you visit our site. Therefore we do not collect cookie identifiers, and other 
identifiers such your operating system version, browser type, language preferences, time zone etc.  
 
If we combine Personal Information with non-Personal Information about you, the combined 
information will be treated as Personal Information for as long as it remains combined. 
 
Tracking Technologies 
 
Cookies automatically collect information about you, your device and your online behavior, in order to 
enhance your navigation in our services, improve a site’s performance, and customize your experience 
on it.  
However, when you visit or access our services we do not use cookies.  
 
 



 
 
How we use the information we collect 
 

 Provision of service- we will use your Personal Information you provide us for the provision and 
improvement of our services to you. 

 Protecting our interests - we use your Personal Information when we believe it’s necessary in 
order to investigate and defend ourselves against any third party claims or allegations,  protect the 
security or integrity of our services and protect the rights and property of Geomast Antifire Co. 
Limited, its users and/or partners.  

 Enforcing of policies - we use your Personal Information in order to enforce our policies, including 
but limited to our Terms, or Client Agreement. 

 Compliance with legal and regulatory requirements - we also use your Personal Information as 
required by law, regulation or other governmental authority. 
 

With whom do we share your personal information 

 Legal and regulatory entities - we may disclose any information in case we believe, in good faith, 
that such disclosure is necessary in order to enforce our Terms or Client Agreement, investigate 
and defend ourselves against any third party claims or allegations, protect the rights and property 
of Geomast Antifire Co. Limited, its users and/or partners. We may also disclose your personal 
information to any regulatory authority having control or jurisdiction over us, you or our 
associates. 

 
How we protect your information 
We have implemented administrative and physical safeguards to help prevent unauthorized access, 
use, or disclosure of your personal information. Your information is stored on secure servers and isn’t 
publicly available. We limit access of your information only to those employees or partners that need 
to know the information in order to enable the carrying out of the agreement between us.  
 
Retention 
We will retain your personal information for as long as necessary to provide our services, and as 
necessary to comply with our legal obligations, resolve disputes, and enforce our policies. Retention 
periods will be determined taking into account the type of information that is collected and the 
purpose for which it is collected, bearing in mind the requirements applicable to the situation and the 
need to destroy outdated, unused information at the earliest reasonable time. Under applicable 
regulations, we will keep records containing client personal data, trading information, account 
opening documents, communications and anything else as required by applicable laws and 
regulations.  
 
Your Rights 
 
You may request to: 
 

a. Receive confirmation as to whether or not personal information concerning you is being 
processed ,and access your stored personal information 

b. Receive a copy of your personal information  
c. Request rectification of your personal information  
d. Request erasure of your personal information.  
e. Object to the processing of personal information by us. 
f. Request to restrict processing of your personal information by us. 



 
g. Lodge a complaint with a supervisory authority. 

 
 
However, please note that these rights are not absolute, and may be subject to our own legitimate 
interests and regulatory requirements.  
 
Please contact us  
 
If you wish to exercise any of the aforementioned rights, or receive more information, please contact 
us at: 
 
Email: geo.admin@cytanet.com.cy  
Address: 83 Geriou Avenue, 2200 Geri, Nicosia  
Telephone: 22467200 
Fax: 22487388 
 
Policy updates 
 
This Privacy Policy is subject to changes from time to time, in our sole discretion. The most current 

version will always be posted on our website. In the event of material changes, we will provide you 

with a notice. By continuing to access or use our services after any revisions become effective, you 

agree to be bound by the updated Privacy Policy.  
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